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p=0.012) between employee satisfaction and patient satis-
faction. The cause of such low correlation can be found in 
the phenomenon that certain health care institutions are rath-
er differently ranked depending on the degree of employee 
satisfaction and the degree of patient satisfaction. For exam-
ple, the institution ranked 30th in terms of employee satisfac-
tion is ranked first in terms of patient satisfaction, whereas 
the institution ranked 50th in terms of employee satisfaction 
is ranked 26th in terms of patient satisfaction. 

The correlation between healthcare worker satisfac-
tion indicators and the value of I2-distance for healthcare 
workers was analyzed, as well as the correlation between 
the indicators of patient satisfaction and the I2-distance 
value for patients. The indicators having the highest level 
of correlation with their distances are the indicators hav-
ing the greatest impact on the measured level of satisfac-
tion. Results are presented in Tables 2 and 3. 

Furthermore, results showed that the institution’s rank 
is mostly affected by patient opinion of nursing services 
and the services of its physicians (r=0.935; p<0.01). 

On the other hand, as regards the institution’s rank 
based on employee satisfaction, the results demonstrate 
that this rank is mostly affected by employee opinion 

regarding their receiving clear instructions about the ex-
pectations they need to meet at their workplace (r=0.948; 
p<0.01), the opportunities for professional development 
at their current workplace (r=0.888; p<0.01) and inter-
personal relations (r=0.876; p<0.01). 

In the final phase of the research, mutual influence 
of employee satisfaction indicators and patient satisfac-
tion indicators was analyzed. Statistically significant 
correlations are presented in Table 4. Since it has been 
proven that there was a low degree of correlation between 
employee satisfaction and patient satisfaction, it was ex-
pected that there would be a low degree of correlation 
between the indicators of employee satisfaction and the 
indicators of patient satisfaction. The analysis of correla-
tion has shown that there is a slight but statistically signif-
icant correlation between healthcare worker satisfaction 
with the time available to them to accomplish their tasks 
and patient satisfaction with the results of treatment and 
their general satisfaction with services provided by the 
physicians. Significant correlation coefficients are shown 
in the table below. 

A large number of studies have shown that doctor’s 
available time is a significant factor impacting patient 

Indicator I2-distance
Satisfaction withhaving received clear instructions on the expectations they need to 
meet at their workplace 0.948**
Satisfaction with opportunities for professional development at their current workplace 0.888**
Satisfaction withinterpersonal relations 0.876**
Satisfaction with salary 0.839**
Satisfaction with adequacy of work equipment 0.834**
Satisfaction with time for accomplishment of tasks 0.782**
Satisfaction with opportunities offered for continuous education 0.754**

** p< 0.01

 

Satisfaction with 
results of medical 

treatment

General satisfaction 
with services of 

physicians
Satisfaction with time available for 
accomplishment of task

Pearson Correlation 0.370 0.388
p 0.008 0.005

Indicator I2-distance
General satisfaction regarding nursing care 0.935**
General satisfaction regarding physicians’ services 0.899**
Satisfaction regarding results of medical treatment 0.851**
Satisfaction regarding courtesy of healthcare workers 0.850**
General satisfaction regarding diagnostics services during the hospital stay 0.778**

** p< 0.01

Table 2: The correlation between the I2-distance and the initial input indicators for patient satisfaction.

Table 3: The correlation between the I2-distance and the initial input indicators for healthcare worker satisfaction.

Table 4: Most important correlations between employee satisfaction indicators and patient satisfaction indicators.




